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THE NEUROTHERAPIST

Terms &Conditions for Academic Review Service

By signing up to this service, you agree to send your original work and
any further documentation requested to the reviewer to support their
provision of feedback. In reviewing of dissertation work, we will NEVER

ask to see personalised participant data.

. Documents uploaded must be FINAL versions that you want reviewed.

Once we confirm receipt of documents and payment and commence
proofreading, a change in documents (i.e., newer\different version) will

incur an additional fee of £10 per document.

. The Neurotherapy Academy will always keep your work confidential and

will not share the details with other parties.

All written work submissions must be in English.

. Use of this service does not guarantee a specific grade boundary. We

will always provide feedback to support and enhance your work in bid to
support achievement, however responsibility for end grade lies with the

learner.

We will always abide by plagiarism rules and regulations. All work

submitted to us should be the original work of the learner. It is the
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responsibility of the learner to ensure that they avoid plagiarism at all

times.

7. We will NEVER write work for a learner. We will annotate a provided
document with written feedback that the learner can then choose how

they use that feedback to develop their work.

8. If user wishes to discuss the feedback to obtain greater understanding,
then an additional service for virtual meeting can be provided at
additional cost. This does not form standard part of academic review

service and needs to be requested.

9. Our pricing structure is based on the number of words required to be
reviewed. When reviewing dissertation work, it is possible to pay only
for one chapter to be reviewed, or for the whole piece of work. Payment

is required up front at the time of submission of work.

10.All requests for academic services must be performed through the
website completing form required. Acceptance of contract to provide
services is not formed until The Neurotherapy Academy has formally

agreed to undertake review, and payment has been provided.

11.The Neurotherapy Academy will aim to provide feedback within two-
week period. Negotiation on this timescale can be made by both parties

at the point of contract creation, however in using this service, the
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learner accepts responsibility for ensuring sufficient time to enable

review to be undertaken and feedback to be provided.

12.The Neurotherapy Academy will not be liable for any delay or failure to
perform any obligation under these terms and Conditions and both
parties released from their respective obligations if the delay or failure is
caused by any circumstances beyond both parties’ reasonable control,
including but not limited to: fire, explosion, flood, war (or similar events
such as national emergency or civil unrest), industrial disputes, technical
failure, or any other similar event that renders the performance of

obligations impossible.

13.In the event of illness or sudden unforeseen unavailability The
Neurotherapy Academy will notify the client as soon as reasonably
practicable and will use their best endeavours to ensure that the agreed
deadline is maintained. However, if the deadline cannot be met in such
circumstances, an extended deadline will be agreed by both parties and
will not affect the agreed fee payable. In extreme circumstances were

this is not possible; a full refund will be provided.

14.You have the right to cancel the contract before work has commenced

without charge and before payment has been provided and documents

submitted.

15.Termination after submission will result in percentage payment based on

amount of review occurred, plus an administrative charge.
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16.This service is a professional service designed to provide you feedback,
while we will include an element of proof reading and grammatical

correction as part of that we cannot guarantee 100% accuracy.

17.The Neurotherapist Academy cannot be held responsible for direct,
indirect, special, or consequential losses of costs incurred by any errors
remaining in your work, be they factual or grammatical. The final

responsibility for errors remains with you.

18.1t is the learner’s responsibility to ensure that engagement with our
services does not violate any academic institutions policy. The
Neurotherapist Academy holds no responsibility or liability if you fail to
enquire. It is also recommended that you advise your tutor/supervisor

that you have employed are academic review services.

19.We are confident that we will provide you with a high-quality service,
however, should you wish to make an official complaint, you must do so
within 14 working days of having received the edited document back
from us. We will respond to your complaint as quickly as possible.

Complaints can be made to Theneurotherapistacademy@gmail.com

20.1f you breach any of the Terms and Conditions you will be held
responsible for any legal claim for expenses, liability, and financial losses

(including legal fees) incurred by The Neurotherapist Academy, as caused

by your breach.
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21.The Neurotherapist reserves the right to amend the Terms and
Conditions at any time and without notice and without liability arising
from such action. Your use of the website and services will be deemed

as acceptance of any amended Terms and Conditions.



